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Operations senior vice president
Chicago operations manager

Liza Pullen is an Operations Manager at FM, a mutually owned commercial property insurance company known for its research-based approach to risk management and its commitment to sustainability and innovation. FM helps clients maintain business continuity by delivering comprehensive risk management solutions, with a strong emphasis on loss prevention through engineering assessments that minimize the risk of property damage and business interruption.

Based in Chicago, Illinois, Liza is responsible for the strategic leadership and direction of FM’s Chicago office, overseeing underwriting, engineering, and client service functions to ensure effective delivery of insurance products and services across the Midwest market.

Since joining FM in 2002, Pullen has held a variety of positions, including consultant engineer, account manager, client service manager, and regional senior vice president and central regional manager for FM Affiliated.

She holds a Bachelor of Science degree in Biomedical Engineering from the University of Iowa in Iowa City.
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